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We will bring together local people, GPs and other clinical professionals
to improve the quality and experience for patients of their health care

Welcome
Welcome to
NHS Wyre
Forest Clinical
Commissioning
Group’s February
2015 issue of
Health Together! The
Health Together Newsletter aims to
keep you up to date with current
health related events and initiatives
in the Wyre Forest. Your input and
feedback is invaluable. If you would
like to suggest a topic for an article
or if you have any feedback about
the newsletter itself, please contact
Ruth Cooper, Patient and Public
Engagement Manager at:
wyreccg.wfccg@nhs.net

In this issue
• Primary Care Medicines Optimisation
Project
• 5 Year Forward View
• Community Wellbeing Buddies service
• Your Life, Your Choice and
Go On Worcestershire
• Care & Repair Worcestershire
• Abdominal Aortic Aneurysm (AAA)
Screening
• Governing Body Meeting dates

Primary Care Medicines
Optimisation Project
NHS Wyre Forest CCG’s Governing Body has supported the
continuation of the Medicines Optimisation service. The service has
been funded for a further two years, with the option to review the
contract after one year. The aims of the service are to:
• Improve management of medicines and reduce the risk of medication
errors.
• Maximise clinical outcomes for patients by focusing on patient 		
engagement.
• Improve management of medicines in order to help reduce the 		
adverse effects to medicines.
• Reduce potential waste medicines by medicine synchronisation and
patient engagement to reduce the risk of intentional non-adherence.
• Improve support for practice staff e.g. repeat prescription and
reception staff.
• Improve adherence to Worcestershire medicines formulary and other
local and national guidance.
Eleven GP practices in Wyre Forest signed up the Medicines
Optimisation service between June and September 2014. A recent
review of the service has shown that medication safety issues have been
highlighted and addressed with many potential hospital admissions
being prevented. In addition, savings have been identified and the
spend on medicines for 2014 year to date, is less than predicted.
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Community Wellbeing
Buddies Service
The Community Wellbeing Buddies is a service commissioned by
Wyre Forest CCG and run by Wyre Forest Citizens Advice Bureau.
The aim of the service is to promote, improve and sustain the
health and wellbeing of those living within the Wyre Forest.
The Community Wellbeing Buddies provide face to face and
telephone appointments to discuss non-medical issues which
may be affecting a person’s health and wellbeing. Some of the
areas the Community Wellbeing Buddies can offer advice and
support on are:
• Loneliness
• Employment
• Affordable heating
• Mental Health
• Support and advice for carers

5 Year Forward View
NHS England published “The Forward
View into Action: Planning for 2015/16”
in December 2014. This document
provides planning guidance for CCGs
to help them implement the 5 Year
Forward View. CCGs are required to
complete their plans over the next
few weeks, with a view to submit their
proposal by 11th April 2015. NHS
Wyre Forest CCG is currently working
with stakeholders and partners to
develop our strategy to deliver the
requirements of the 5 Year Forward
View in 2015/16 and beyond.
You can view the “The 5 Year Forward
view” at:
www.england.nhs.uk/wp-content/
uploads/2014/10/5yfv-web.pdf
Additionally, “The Forward View into
Action: Planning for 2015/16” guidance
is available at:
www.england.nhs.uk/wp-content/
uploads/2014/12/forward-viewplning.pdf

• Signposting to addiction support agencies
• Services for older people
• Benefits
• Housing
• Relationship breakdown

If you or someone you know would like some guidance or
support on a problem which isn’t covered by a routine visit to
your GP, then why not book an appointment to see a Community
Wellbeing Buddy today! The Buddies will work with you to
identify the issues causing distress and seek to find positive steps
to address them. This may involve signposting to appropriate
sources of assistance and support, finding volunteering
opportunities or directing to leisure activities.
Appointments can be made via a referral made by your doctor
or nurse at your GP surgery. Alternatively, you can book an
appointment directly at your GP surgery reception.
The Community Wellbeing Buddies are currently available at the
following practices:
• Aylmer Lodge
• Church Street
• Hagley Surgery
• Kidderminster Health Centretre

• Northumberland House
• Stanmore House
• Wolverley Surgery
• York House

The Community Wellbeing Buddies are still seeking volunteers
to be able to expand the service into extra GP surgeries. No
experience is necessary as full training will be provided by Wyre
Forest Citizens Advice Bureau. For more information please
contact:
Louise Parsonage at the Wyre Forest Citizens Advice Bureau on
01562 60194 or at
healthandwellbeing@wyreforestcab.cabnet.org.uk
The Buddies also offer a directory of local services and
organisations at:
www.wyreforestcommunitydirectory.org.uk/
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Your life, Your Choice and Go On Worcestershire
Worcestershire County Council is creating a new website aimed at providing information and advice on how to
stay healthy, remain independent, plan for old age and find support in your local community. The website will
be called “Your Life, Your Choice” and will be available to the public in April 2015. The website is currently being
tested and co-designed with staff, partners, service users, carers and the public to make sure that it is easy to
understand and use.
In addition to supplying helpful information, the site will also include an online self-directed assessment for
adult social care and an e-marketplace with details about care services available in Worcestershire. The service
will run in conjunction with Go On Worcestershire to promote digital inclusion.

Care & Repair Worcestershire
Care & Repair Worcestershire is a Home Improvement Agency which is
a not-for-profit organisation funded by the Government and part of The
Fortis Living Group. Care & Repair Worcestershire provides advice and help
to people across the county who find that their homes need modernising
or improving as their lives change.
The service has two events planned in Kidderminster, which will focus on
providing advice for people who wish to remain living safely and well in
their own homes. These events will be held as follows:
• Information and Advice Event, Kidderminster Health Centre, Bromsgrove
Street, Kidderminster, 9.30am to 12pm on Tuesday 24th February 2015.
• Living Safely and Well at Home, The Hub in Kidderminster Town Hall, 		
10am to 12pm on Thursday 12 March 2015.

For more information
contact Care & Repair
Worcestershire on

01684 579456
or email
crw@fortisliving.com

Care & Repair Worcestershire staff at these events will be available to
provide free information and advice on:
• home adaptations
• home repairs
• home modernisation
• heating
• fire safety
• falls prevention
• disabled facilities
• housing options
• charities and support agencies
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Abdominal Aortic
Aneurysm (AAA)
Screening
The AAA Screening Programme is based at
Worcestershire Royal Hospital and automatically
invites all men who are registered with a GP in
Worcestershire for aneurysm screening in their
65th year. Screenings are offered in a variety of
community based locations, including many GP
surgeries. Men who are over 65 and who have
not been screened are invited to contact the
AAA office to arrange an appointment.
To enquire about booking an AAA screening,
please contact the Hereford and Worcester
AAA Screening Programme directly at:
aaa.screening@worcsacute.nhs.uk
or call 01905 733830.

Governing Body meeting dates

For more information, visit the AAA National
Screening Programme website:
aaa.screening.nhs.uk/

Contact
Ruth Cooper
Patient and Public
Engagement Manager
NHS Wyre Forest CCG
Locality Office
Kidderminster Health Centre
Bromsgrove Street
Kidderminster
Ruth.Cooper@worcestershire.nhs.uk

We aim to ensure NHS Wyre Forest CCG is managed in
an open and accessible way, which allows local people
to question and scrutinise what the CCG does and why
it does it. Our Governing Body meetings are held in
public and members of the public are welcome and
encouraged to attend. The next Governing Body
meeting dates are as follows:

• Tuesday 31st March 2015
• Tuesday 2nd June 2015
• Tuesday 14th July 2015 – AGM (10am, Council
Chamber, Wyre Forest District Council)
• Tuesday 4th August 2015

www.facebook.com/WFCCG
Follow us on Twitter @WF_CCG

www.wyreforestccg.nhs.uk

Meetings (with the exception of the AGM) are held in the
Stourport and Bewdley Room, Wyre Forest District
Council, Wyre Forest House, Finepoint Way,
Kidderminster, DY11 7WF
from 9:00 – 12:30pm.
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