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+ Worcestershire Healthcare Changes / Locality Updates & more

Welcome

to the first edition of Commissioning For You, a newsletter
about the work and activity of the three Worcestershire Clinical Commissioning Groups
(NHS Redditch and Bromsgrove, NHS South Worcestershire and NHS Wyre Forest CCGs).
The CCGs are responsible for designing local health services in Worcestershire. They do this by commissioning or
buying health and care services including:
•
•
•
•
•
•
•

Planned hospital care
Rehabilitation care
Urgent and emergency care
Community health services
Mental health and learning disability services
Maternity services
Primary Care services

The CCGs work with patients and healthcare professionals in partnership with local communities and local authorities.
Our CCGs consists of 65 GP member practices that are working together to ensure the local population has high
quality healthcare services which are sustainable.

In this issue

Keep up-to-date with all the latest
news and information from the
CCGs via:
Our Sites:
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Redditch & Bromsgrove

fb.com/NHS-South-Worcestershire-CCG
Wyre Forest

fb.com/WFCCG
Twitter
Redditch & Bromsgrove

If you would like any further information on any of the articles
covered in this issue of Commissioning For You please contact Gary
Hammersley, Communications Officer on gary.hammersley@
worcestershire.nhs.uk or by calling 01905 681956.
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Stay well over the festive period
With Christmas and New Year fast
approaching, we’re encouraging people to
plan ahead by stocking up their medicine
cabinets and ordering repeat prescriptions.
To ensure everyone stays well over the Christmas period
it’s important to make sure medicine cabinets contain
all the essential items ahead of reduced opening times,
bad weather or sickness.
Medicine cabinet essentials include:
• Painkillers such as paracetamol and ibuprofen
• Over-the-counter cough, cold, flu and
indigestion remedies
• Plasters
• Bandages
• Antiseptic cream
• Thermometer
Those who take regular medication should make sure
they have ordered enough medication to last through
the festive period or ask their GP practice for a new
prescription.
Some health services across the county, including
GP Practices will have limited opening times over the
festive period, so it’s important to plan ahead and know
what health service options are available. (Pharmacy
opening times can be found on page 12)
1. Emergency departments
These can be extremely busy at this time of year, so
patients are urged to remember that A&E is for life
threatening accidents and emergencies only and there
are a number of other health services available to help
people over the festive period.
2. Self care
Many minor complaints such as coughs and colds can be
treated by staying at home, getting plenty of rest and
making sure you have a well-stocked medicine cabinet.
3. Pharmacy
Your local pharmacist can give expert, confidential advice
or medicines for minor ailments such as coughs and
colds, tummy troubles and much more. Make sure you
check out your local pharmacy opening times, these are
available on any of the three CCG websites.
4. NHS 111
You can call NHS 111, 24 hours a day, 365 days a year for
fast, free medical advice when it’s not an emergency. This
can include arranging an out-of-hours GP appointment.
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5. Minor Injury Units (MIUs)
These offer fast, convenient and expert care for minor
conditions including cuts, grazes, sprains and burns.
There are five MIUs across Worcestershire:
• Bromsgrove - Princess of Wales Community
Hospital, Stourbridge Road, Bromsgrove, B61 0BB
• Evesham - Evesham Community Hospital,
Waterside, Evesham, WR11 1JT
• Kidderminster – Kidderminster Hospital, Bewdley
Road, Kidderminster, DY11 6RJ
• Malvern - Malvern Community Hospital, 185
Worcester Road, WR14 1EX
• Tenbury – Tenbury Community Hospital, Worcester
Road, Tenbury Wells, WR15 8AP
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Above: Worcestershire Royal Hospital. Right: The Alexandra Hospital

Public consultation
expected to begin in the New Year
The public consultation on the Future of
Acute Hospital Services in Worcestershire is
expected to start early in the New Year.
The changes we are proposing will only affect 5%
of patients. There will be no change to outpatient
appointments and tests and 95% of patients will go to
the same hospital as they do now for their care.
All three main hospitals, the Alexandra Hospital in
Redditch, Kidderminster Hospital and Treatment Centre
in Kidderminster and the Worcestershire Royal Hospital
in Worcester will remain open but will work differently
to give all patients good care. The main differences are
that we want to separate planned and emergency care
and we want to centralise where children have to stay in
hospital and where women have their babies in hospital.
Under our plans most planned operations would take
place at the Alexandra and Kidderminster Hospitals
which would allow the Worcestershire Royal Hospital to
concentrate on caring for the sickest patients and those
who need emergency operations. By separating planned
and emergency care we aim to reduce waiting times and
the number of operations we cancel.

The model of care we are proposing moves:
• Most planned orthopaedic surgery from
Worcestershire Royal Hospital to the Alexandra
Hospital
• Most planned gynaecology surgery from
Worcestershire Royal Hospital to the Alexandra
Hospital
• More planned surgery – e.g. breast surgery from
Worcestershire Royal Hospital to the Alexandra
Hospital
• More ambulatory care from Worcestershire Royal
Hospital to the Alexandra Hospital
• More daycase and short stay surgery to
Kidderminster Hospital
• All hospital births from the Alexandra Hospital to the
Worcestershire Royal Hospital
• Inpatient children’s services from the Alexandra
Hospital to the Worcestershire Royal Hospital
• Emergency surgery from the Alexandra Hospital to
the Worcestershire Royal Hospital
During the public consultation we will be meeting with
the public to explain our proposals and to listen to what
people think about our plans.

You can find out more via www.worcsfuturehospitals.co.uk
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#yourconversation
Your health and
wellbeing in
Herefordshire and
Worcestershire

Get involved in shaping
future of local health
and care services
Health and care leaders across the county
are encouraging people to get involved in
helping shape the future of local services.
A draft Sustainability and Transformation Plan (STP)
was published on 22 November by health and care
organisations across Herefordshire and Worcestershire
and provides some early thoughts on how local services
might change in response to a challenging context which
includes rising demands and poorer health outcomes in
some areas.
In Worcestershire we have a population which is
growing with people living longer with long-term health
conditions. For example there is an estimated growth
of 40% of those aged over 65 living with ‘long-term
conditions’ over the next 15 years. This is contributing to
an overall rise in demand on health and care services.
Although we are getting more money over the next few
years, it won’t be enough to keep up with that demand
unless we do some things differently. While the overall
standard of care provided locally is good, there are
some practical issues in Worcestershire, for example the
system often feeling disjointed, we have poorer health
outcomes for some conditions, and difficulty recruiting
and retaining staff in some of our specialist roles.
The proposed priorities included in the published draft
plan focus on the need to put much greater emphasis on
encouraging people to lead healthier lives, to prevent the
kind of illnesses and conditions which are influenced by
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lifestyle, and to support people to take more control over
the management of their condition(s).
There will also be a focus on improving access to primary
care services, providing more care and treatments
closer to home. We want to make sure people don’t get
admitted to hospital unless they really need to be. This
will involve strengthening our community services with a
focus on prevention and providing services for people in
their own homes.
We also need to ensure people can get the urgent care
they need in the right place without delays, that our
acute services only treat those who really need that level
of care and treatment, and that our specialist services are
sustainable so we aren’t spreading resources too thinly.
Under the banner of Your Conversation, residents are
invited to get involved in moving the initial suggestions
and ideas forward into more detailed proposals. A new
website – www.yourconversationhw.nhs.uk
– has been launched where people can read the draft
plan as well as a shorter summary update. There is also a
survey to complete, access this at:
www.surveymonkey.co.uk/r/Y5ND8TY
In addition, through the Your Conversation campaign we
will be getting out and about over the next few months
talking to patients, service users, carers and members of
the wider community. This will include roadshows in local
community venues, public meetings and online Q&As.
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Worcestershire
joins the fight
to stop pressure
ulcers
A new campaign has
launched in Worcestershire,
bringing health and social care
organisations together with the
aim of preventing pressure ulcers.
The three Worcestershire Clinical
Commissioning Groups (NHS Redditch and
Bromsgrove, NHS South Worcestershire and NHS
Wyre Forest) are working alongside Worcestershire
Acute Hospitals NHS Trust, Worcestershire Health and
Care NHS Trust, Worcestershire County Council and Your
Turn on this campaign to raise awareness and knowledge
of pressure ulcers.
The ‘React to Red Skin’ campaign was officially launched
on International Stop the Pressure Day (Thursday 17
November) with an event at the Charles Hastings
Education Centre. The event involved a range of speakers
from across health and social care organisations,
promoting the work that has took place as well as plans
for preventing pressure ulcers in the future.
People most at risk of developing a pressure
ulcer are:

•
•
•
•
•
•

People with reduced mobility
People with poor circulation
Anyone with reduced sensitivity to pain or pressure
Anyone over 65
People with incontinence problems
Patients receiving end of life care
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From left to right:
Elaine Bethell, Worcestershire Acute Hospitals NHS Trust, Lisa Levy, NHS South Worcestershire Clinical
Commissioning Group & Jackie Stephen-Haynes, Worcestershire Health and Care NHS Trust

Pressure ulcers can be acquired by anyone across all
care settings, including in your own home, and are more
likely to affect people with health conditions that make it
difficult to move.
The first sign of pressure damage occurring is a reddened
mark over a bony area on the body. Reacting to this
redness is key to preventing further damage and
breakdown of the skin occurring. If you believe you, a
patient or loved one is affected by this; you should speak
to the healthcare professional that delivers most of the
care or contact your practice or district nurse.
Lisa Levy, Interim Executive Nurse and Director
of Quality for NHS South Worcestershire CCG,
said:

“We’re very pleased to be launching this campaign
in Worcestershire. It’s extremely important that we
are doing all that we can to prevent patients from
developing pressure ulcers.”

You can find out more about the work taking place in
Worcestershire at:
www.reacttoredskin.co.uk/worcestershire
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Facing the
financial
challenge
With a rising demand for services it is
becoming increasingly difficult for all CCGs
across the country to balance this need
with the money available. This significant
financial challenge has now been reflected
in NHS Redditch and Bromsgrove CCG’s
latest financial position.
Demand for local health services continues to rise. GP
referrals in Redditch and Bromsgrove have increased
by 20% over the last two years and there has been
significant growth in medicines costs and Continuing
Healthcare (CHC) costs. This year (2016/17) the CCG
faces a considerable financial risk with a challenging
Quality, Innovation, Productivity and Prevention (QIPP)
savings requirement. Unfortunately it is now looking
increasingly unlikely that the CCG will deliver all of these
savings.
This is a similar position to at the same time last year
(2015/16), when what’s known as a ‘financial recovery
process’ had to be instigated. That process was only able
to identify non-recurrent savings so the recurrent issues
have remained and these have been exacerbated by the
on-going growth in demand for services.
With these risks materialising the CCG is no longer
forecasting an end of year surplus of £2.1 million, but
instead a deficit of £5.9 million. This forecast position
was presented to the Governing Body and NHS England
in November 2016 and the CCG entered formal financial
recovery with immediate effect.
Part of this process has required the CCG to establish
a Financial Recovery Board and produce a Financial
Recovery Plan. This plan sets out the actions to be taken
to reduce the forecast deficit during 2016/17 and the
further actions necessary to address any underlying
deficit at the end of the year. The financial position
in the other two Worcestershire CCGs (NHS South
Worcestershire and NHS Wyre Forest) is also extremely
challenging, with work to do to ensure their financial
targets for this year can be met. The Financial Recovery
Board process has therefore been setup to cover all
three CCGs.

West Midlands
Integrated Urgent
Care Service
The new West
Midlands Integrated
Urgent Care Service
officially launched on
10 November 2016.
This now means
that patients and
the public will be
able to access many
different healthcare
services by dialling
the 111 number.

CALL

111
when it’s less
urgent than 999

The integrated urgent care service creates a new
‘front door’ to the NHS. It will aim to enhance patient
journeys by removing steps that the patient sees in
their healthcare journey, improving healthcare for the
public and patients of the West Midlands, through
closer working relationships between providers.
These working relationships include the GP out of
hours services, social care, the ambulance service and
the NHS 111 service, ultimately aiming to provide a
service that benefits patients round the clock.
This is an exciting transformational development to
urgent care services. In some areas the provider of
GP out of hours services remains the same, but all are
committed to working to the Alliance Agreement,
which encourages them to work together towards
the common goal of integrated, quality care for
patients 24 hours a day.
All providers and commissioners are working
collaboratively to deliver an integrated service that
is built around a clinical hub model. The new clinical
hub at the centre of the integrated urgent care
service will see a new way of working between NHS
111 and GP out of hours services.
Our local provider is Care UK who have been
delivering out of hours services across Worcestershire
for a number of years.

The CCG will be regularly reporting on the progress it is
making over the coming months.
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Help antibiotics
save their
strength
Patients are being
encouraged to step up and
become superhero’s in the
fight against antibiotic
resistance.
In support of European
Antibiotics Awareness Day
(Friday 18 November), the three
Clinical Commissioning Groups
(CCGs) in Worcestershire (NHS
South Worcestershire, NHS Redditch
and Bromsgrove and NHS Wyre Forest
CCGs) worked with health and social
care partners to remind patients of the
importance of only taking antibiotics when
necessary.
With infections from antibiotic resistant bacteria
increasing and fewer new antibiotics being
developed it is becoming more difficult to treat
infections. This is a concern for all patients, as well
as those with a weakened immune system, and
can have an impact on a patient’s length of stay in
hospital as well as being a cause of death in the most
vulnerable.
To help slow down and prevent the development
and spread of antibiotic-resistant bacteria,
patients are encouraged to think about the
medicines they are requesting and to remember
the following advice:

• Antibiotics are important medicines and should only
be taken when prescribed by a doctor or other health
professional
• Complete the prescribed course, because not
taking the full course encourages the emergence of
resistance
• Antibiotics cannot treat infections caused by viruses,
such as common colds or flu
• Each antibiotic only works against specific types of
bacteria, and health professionals are best placed to
establish your needs with the available medicines
• Patients shouldn’t share their antibiotics with anyone
else
• Resistant bacteria can spread from person to person.
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Patients and the public can also make an Antibiotic
Guardian pledge. It calls on everyone in the UK to
become an antibiotics guardian by choosing one
simple pledge about how they will make better use
of these vital medicines. You can take the pledge at:
www.antibioticguardian.com.
For more advice on antibiotics please talk to your GP
or pharmacist.
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Clinical leaders discuss healthcare
challenges
Clinical leaders from across the county,
including members of the Local Medical
Committee and the three CCGs, jointly came
together to host a development day for all
Worcestershire GP Practices on Wednesday
9 November.
The day offered the opportunity for professionals
to discuss a range of challenges that the healthcare
economy faces in Worcestershire as well as opportunities
to identify and discuss solutions and new ways of working
in the future to improve patient care.
All practices were represented and NHS England Head of
GP Practice Development Dr Robert Varnum chaired the
agenda for the day.

Lynda Dando, Directory of Primary Care for
the three Worcestershire CCGs, said:

“We’re really pleased with how the event
went.
“It was good to see so many people
passionate about primary care in the
same room discussing the challenges and
opportunities facing primary care.”
“The feedback has been extremely positive
and we’ll be looking at the possibility of
organising similar events in the future.”

The Development Day has provided the CCGs with the
basis of its General Practice Forward View Local Delivery
Plan which must be submitted to NHS England by 23
December 2016 following approval by the joint Primary
Care Commissioning Committee.

Worcestershire-wide Performance Update
Cancer Waiting Times

Progress

All patients referred urgently by their GP with suspected cancer will be seen within 14 days.
Patients to wait no more than 31 days from diagnosis to treatment of all cancers
Patients are treated within a maximum of 62 days from urgent suspected cancer referral to treatment.
Patient waits in A&E
Target is at least 95% of patients are to be seen, treated and admitted or discharged within four hours.
18 Weeks from Referral to Treatment
The referral to treatment target is set as the maximum time it should take from the GP referring a patient for
treatment to the time that treatment starts. Within that 18 week period all diagnostic tests and outpatient
visits for test should have taken place.
Mental Health
The proportion of people with depression and / or anxiety disorders who receive psychological therapies – IAPT
(Improving Access to Psychological Therapies )
Patients on a Care Programme Approach receiving a follow up within seven days of discharge from psychiatric care

Estimated diagnosis rate for people with Dementia
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Above: Helen Southwell delivers her presentation.
Right: Dr Nikki Burger discusses healthcare
challenges in Worcestershire.

NHS Diabetes
Prevention
Programme
launch event
The Healthier You: NHS Diabetes Prevention
Programme officially launched on
Wednesday 23 November with an event at
the Crown and Sandys Hotel in Ombersley.
GPs, Practice Nurses and other healthcare professionals
attended to find out more about the programme and
how they can offer support to people at risk of Type 2
diabetes to reduce the likelihood of them developing
the condition.
Patients will be able to access the programme via
referral from their GP; this may be a patient that
has previously been highlighted as at risk or a newly
diagnosed patient.
Patients recruited onto the new programme tackling
Type 2 diabetes will benefit from Pulse Healthcare’s
services to help them make healthier lifestyle choices
and improve their health.
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The programme is focussed on encouraging
people to:
• Lower their weight
• Increase their amount of physical activity
• Improve their diet
The service is now live across GP practices in south
Worcestershire and Wyre Forest and will be coming to
practices in Redditch and Bromsgrove in the coming
months.
If you are worried about any symptoms or if you feel you’re
at risk of developing Type 2 diabetes, speak to your GP or
Practice Nurse.
To find out more about the Healthier You: NHS Diabetes
Prevention programme, visit:
www.preventing-diabetes.co.uk
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Changes proposed to
stabilise local stroke
rehabilitation service
Changes could be made to
the county’s specialist stroke
rehabilitation service to ensure
it remains safe, effective and
sustainable long-term.
Providers and commissioners of health services
locally have been working together to improve
the support available to help people recovering
from a serious stroke. When someone has a
stroke they will receive their immediate treatment
at the Acute Stroke Unit at the Worcestershire
Royal Hospital. They would normally then be
transferred to one of the three specialist stroke
rehabilitation wards (at the Princess of Wales
Community Hospital, Bromsgrove, the Timberdine
Community Unit in Worcester, and at Evesham
Community Hospital) before being discharged
home with support from the Community Stroke
Service if this was required.
The specialist rehab wards/sites need to be
led by specialist Stroke Consultants and due to
challenges securing appropriate cover across all
the three sites, the service has become more
unstable. This has led to local health leaders
coming together to agree a more stable and safe
model which will ensure people recovering from
a stroke get the expert specialist support they
need to help with their recovery.
Under the current configuration there are 16
specialist stroke rehab beds in Evesham, 8 at
Timberdine and 8 at the Princess of Wales, but
proposed plans will see all 32 beds provided on
one site. Following an options appraisal of all
sites this will be Evesham Community Hospital
due to physical capacity requirements. Having
the specialist stroke rehab beds on one site will
ensure specialist consultant cover can be secured
more easily. The 8 stroke beds at the Princess of
Wales, and the 8 stroke beds at Timberdine will
remain available to provide general rehabilitation
to local patients.

Dr Carl Ellson, on behalf of
the three Worcestershire CCGs, said:

Evesham Community Hospital

“Our main priority is ensuring our patients have access
to the best rehabilitation care possible following a
stroke and providing the beds in one place allows us
to do that. Under this new arrangement patients will
have access to expert clinicians 7 days a week, helping
them to recover quicker and improving their longerterm outcomes. This will speed up their recovery,
meaning patients will be able to go home – or move
to a rehabilitation bed closer to home – much sooner
than they would have been able to before.
“We understand that this means some patients
may have to further to travel for immediate stroke
rehabilitation but ultimately this change will improve
their overall recovery.
“The lack of stroke consultants is a national issue
which we are unfortunately also experiencing here in
Worcestershire. We believe that having a specialist
stroke rehabilitation service will attract more stroke
consultants to come and work in the area.”

The proposal will be discussed at the Trust Board in December, and if agreed, could come into effect as soon
as possible to support the wider economy over the winter period, when demand on health and care services is
traditionally highest. We will be talking to patients affected to understand what more could be done to make things
easier; for example around transport and visiting times.
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Bank Holiday Pharmacy Opening Times
Christmas Day - Sunday 25 Dec 2016
0900-1300

Lloyds Pharmacy

202 New Road, Bromsgrove, Rubery, B45 9JA

1000-1300

Knights Pharmacy

434 Evesham Road, Crabbs Cross, Redditch, B97 4JX

1000-1300

The Church Street

David Corbett House, Kidderminster, DY10 2JG

1000-1300

Murrays Healthcare

Turnpike House Medical Centre, Worcester, WR5 1HG

1000-1600

Claremont Pharmacy

119-121 Church Street, Malvern, WR14 2AJ

1300-1600

Kidderminster Pharmacy

24 Comberton Hill, Kidderminster, DY10 1QN

1300-1600

Knights Central

18 Market Street, Bromsgrove, B61 8DA

1300-1600

Rubery Late Night

196 New Road, Rubery, B45 9JA

1300-1600

Waterside Pharmacy

The Chape, Waterside, Evesham WR11 1JZ

1600-2000

Kitsons Pharmacy

12 Broad Street, Worcester, West Midlands, WR1 3LH

Boxing Day - Monday 26 Dec 2016
0600-1800

Boots UK Ltd

Farmers Way, 1-4 Kingfisher Walk, Redditch, B97 4EY

0700-1800

Boots UK Ltd

15 Weavers Wharf, Kidderminster, DY10 1AA

0700-2100

Boots UK Ltd

Unit 11, Enigma Retail Park Malvern, WR14 1JQ

0800-1800

Boots UK Ltd

72-74, High Street, Worcester, WR1 2EU

0900-1700

Sainsburys Pharmacy

Abbey Trading Estate, Redditch, B97, 6RF

0900-1800

Asda Pharmacy

Silver Street, Lowesmoor, Worcester, WR1 2DA

0900-1900

Sainsburys Pharmacy

2 Carpet Trade Way, Kidderminster, DY11 6XP

1000-1330 - 1400-1600

Boots UK Ltd

Evesham Retail Park, Worcester Rd, Evesham, WR11 4SQ

1000-1600

Boots UK Ltd

78 High Street, Bromsgrove, B61 8HD

1000-1600

Boots UK Ltd

50 St Andrew's Square, Droitwich, WR9 8HE

1000-1330 - 1400-1600

Boots UK Ltd

19-21 Bridge Street, Evesham, WR11 4QR

1000-1600

Morrisons Pharmacy

Buntsford Park Road, Bromsgrove, B60 3DX

1000-1600

Morrisons Pharmacy

The Link, Four Pools Estate, Evesham, WR11 6UT

1000-1600

Morrisons Pharmacy

Roman Way, Malvern, WR14 1TZ

1000-1600

The Co-operative

87 Franche Road, Kidderminster, DY11 5BJ

1000-1600

The Co-operative

Co-op Superstore, Lombard Street, DY13 8ND

1600-1800

Kidderminster Pharmacy

24 Comberton Hill, Kidderminster, DY10 1QN
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Christmas Day Substitute Bank Holiday - Tuesday 27 Dec 2016
0800-1800

Boots UK Ltd

50 St Andrew's Square, Droitwich, WR9 8HE

0830-1730

Boots UK Ltd

15 Weavers Wharf, Kidderminster, DY10 1AA

0830-1730

Boots UK Ltd

Farmers Way, 1-4 Kingfisher Walk, Redditch, B97 4EY

0900-1800

Asda Pharmacy

Silver Street, Lowesmoor, Worcester, WR1 2DA

0900-2100

Boots UK Ltd

Unit 11, Enigma Retail Park Malvern, WR14 1JQ

0900-1700

Boots UK Ltd

72-74, High Street, Worcester, WR1 2EU

0900-1800

Sainsburys Pharmacy

Abbey Trading Estate, Redditch, B97, 6RF

0900-1900

Sainsburys Pharmacy

2 Carpet Trade Way, Kidderminster, DY11 6XP

1000-1330 - 1400-1600

Boots UK Ltd

Evesham Retail Park, Worcester Rd, Evesham, WR11 4SQ

1000-1600

Boots UK Ltd

78 High Street, Bromsgrove, B61 8HD

1000-1330 - 1400-1600

Boots UK Ltd

19-21 Bridge Street, Evesham, WR11 4QR

1000-1600

Boots UK Ltd

33-35 Church Street, Malvern, WR14 2AA

1000-1600

Lloyds Pharmacy

15 William Street, Redditch, B97 4AJ

1000-1600

Lloyds Pharmacy

22 High Street, Broadway, WR12 7DT

1000-1600

Morrisons Pharmacy

Buntsford Park Road, Bromsgrove, B60 3DX

1000-1600

Morrisons Pharmacy

The Link, Four Pools Estate, Evesham, WR11 6UT

1000-1600

Morrisons Pharmacy

Roman Way, Malvern, WR14 1TZ

1600-1800

Kidderminster Pharmacy

24 Comberton Hill, Kidderminster, DY10 1QN

New Years Day Bank Holiday - Monday 2 Jan 2017
0830-1730

Boots UK Ltd

Farmers Way, 1-4 Kingfisher Walk, Redditch, B97 4EY

0900-1300

Lloyds Pharmacy

202 New Road, Bromsgrove, Rubery, B45 9JA

0900-1700

Boots UK Ltd

72-74, High Street, Worcester, WR1 2EU

0900-1800

Boots UK Ltd

15 Weavers Wharf, Kidderminster, DY10 1AA

0900-1800

Lloyds Pharmacy

22 High Street, Broadway, WR12 7DT

0900-1900

Sainsburys Pharmacy

Abbey Trading Estate, Redditch, B97, 6RF

0900-1900

Sainsburys Pharmacy

2 Carpet Trade Way, Kidderminster, DY11 6XP

0900-2100

Boots UK Ltd

Unit 11, Enigma Retail Park Malvern, WR14 1JQ

1000-1800

Asda Pharmacy

Silver Street, Lowesmoor, Worcester, WR1 2DA

1000-1600

Boots UK Ltd

Evesham Retail Park, Worcester Rd, Evesham, WR11 4SQ

1000-1600

Boots UK Ltd

78 High Street, Bromsgrove, B61 8HD

1000-1600

Boots UK Ltd

50 St Andrew's Square, Droitwich, WR9 8HE

1000-1330 - 1400-1600

Boots UK Ltd

19-21 Bridge Street, Evesham, WR11 4QR

1000-1600

Boots UK Ltd

33-35 Church Street, Malvern, WR14 2AA

1000-1600

Morrisons Pharmacy

Buntsford Park Road, Bromsgrove, B60 3DX

1000-1600

Morrisons Pharmacy

The Link, Four Pools Estate, Evesham, WR11 6UT

1000-1600

Morrisons Pharmacy

Roman Way, Malvern, WR14 1TZ

1600-1800

Kidderminster Pharmacy

24 Comberton Hill, Kidderminster, DY10 1QN
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Redditch & Bromsgrove News
Patient Networks for residents
of Redditch and Bromsgrove
The CCG is hosting another series of Patient Network events following the
successful launch in 2016. These events are aimed at patients who are
members of their practice patient groups. The next series of events will
take place in early 2017, and are aimed at providing residents of Redditch
and Bromsgrove with the opportunity to have their say and get involved in
commissioning decisions.

Message
from the
Chair
Although we faced many
challenges over the past 12
months, it’s pleasing to see
that we were able to deliver a
number of achievements over
the year.
Our main achievement was
that we were successful in
the process of becoming fully
delegated commissioners for
primary care medical services
from April 2016. This means
that the CCG manages the GP
medical contracts on behalf of
NHS England, and will enable
the CCG to be more responsive
to local concerns and to enable
the move to more services being
provided in the community and
nearer to where patients live.
As we approach the end of the
year, I would just like to wish
everyone a Merry Christmas and
a happy New Year.
Dr Richard Davies
Chair and Clinical Lead

The dates of the next Patient Network events are;
• Redditch Patient Network event - Thursday 26 January 2017, 2pm-4pm
• Bromsgrove Patient Network event- Tuesday 21 February 2017, 4pm-6pm
To book your place on one of the above events, please contact: Vickie Deacon,
Business Support Officer on Vickie.deacon@worcestershire.nhs.uk
or 01527 482955 by 20 January 2017.

New models of Care in Redditch
and Bromsgrove
We have started to work with
local partner organisations to ‘join
up’ local health, social care and
voluntary services as part of our
learning from the co-production
work we did with the Young
Foundation last year.
We want to improve the way that
services work together so that
people can be better supported
to live safely and independently at
home for as long as they wish. As
part of this we want to take a more
‘preventative’ approach to health
and social care, working with people
to manage their own health and
wellbeing and prevent the sort of
crises that can lead to lengthy, and
costly, hospital admissions.
In order to improve the way services
work together; we have developed
the Redditch and Bromsgrove
Alliance. The Alliance is a partnership
of local organisations including;
patient representatives, Redditch
Borough, Bromsgrove District and
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Worcestershire County Councils,
Worcestershire Health and Care NHS
Trust, and a wide range of community
and voluntary sector organisations.
We will be working together via a wide
range of projects, bringing together
health, social care and community
partners to agree ways of joint working
across the Redditch and Bromsgrove,
based around ‘neighbourhood units’ of
GP practices.
The Neighbourhood Units are currently
in the process of identifying what
improvements and developments
would be best suited for their areas.
In addition, we will be working with GP
practices, patients and practice patient
participation groups to understand how
we can work towards improving how
we navigate patients to ensure they get
the care and support they need.
We will use our existing communication
mechanisms to update our
stakeholders on our progress, and
through this newsletter.
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South Worcestershire News
Message from the Chair
We’re coming towards the end of
another year that has been challenging
for the NHS both locally and nationally.
Over the past 12 months we have
really seen the pace pick up in regards
to NHS and social care organisations
working much closer together.
As a CCG we’re working in a much more joined up way with
NHS Redditch and Bromsgrove CCG and NHS Wyre Forest
CCG and this includes arrangements that have been put in
place around a shared management team. We have also,
alongside the other Worcestershire CCGs, launched our
joint operational plan and we have set up the joint Primary
Care Commissioning Committee, following each of the CCGs
getting the go-ahead to commission primary care services.
A couple of key pieces of work over recent months have been

developing the Herefordshire and Worcestershire
STP, a draft of this document was published on 22
November and can be accessed via our website
under useful documents.
The other is the ongoing review into acute services
across the county and this is an important piece of
work that we’re looking to implement in 2017.
Over the winter months the NHS usually comes
under pressure and we’re working with all our
health partners across Worcestershire to ensure
both primary and acute services are maintained but
we ask that you also support us with that.
Finally, as we approach Christmas I would just like to
wish everyone a Merry Christmas and a happy New
Year.
Dr Anthony Kelly
Chair

Art
project
success
at GP
Practice
A partnership between a south Worcestershire GP Practice
and local school continues to brighten up patients’
experience when they visit the surgery.
A number of pieces of art from students at Hanley
Castle High School in Upton are now on display at Upton
Surgery and as part of the partnership, members of the
Patient Participation Group (PPG) have recently chosen
their favourite pieces and awarded the Dr George Wilson
Memorial Art Cup to one of the students.
The overall winner, Emily Dodd was presented with the cup
for her painting ‘Think Global/Act Local’.
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GP Access Funding
Following on from their successful bid for GP Access
Fund (Wave 2), SW Healthcare have been awarded
continued funding to ensure that they are able to
carry on the good work and develop services which
will be available to our patients seven days a week
to improve access to Primary Care.
SW Healthcare has been working with south
Worcestershire practices to ensure that they are
able to deliver the extended access at a range of
locations to provide care close to home.
Currently there are 17 locations providing extended
hours access for patients across the 32 practices.
The service offers pre-bookable appointments with
a range of healthcare professionals from 07000800 and 1830-2000, Monday to Friday and 0800
1200, Saturday and Sunday.
These sessions are open to any patient registered
with a south Worcestershire practice and are
accessed through the patient’s registered surgery.
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Wyre Forest News
Primary Care
Contract
At the Primary Care Committee on the 12 October
the committee supported the reinvestment of the
PMS premium for Wyre Forest and Redditch and
Bromsgrove with a focus on the key priority areas:
• Proactive care for older people living with
frailty-diagnosis, frailty register, clinical lead,
education, care planning
• Excellence in management of long-term
conditions – atrial fibrillation, detection and
management
• Effective use of resources – making quality
referrals
• Right access – releasing capacity in general
practice – run audit tool
• Prevention – pre-diabetic screening pump
priming.
The committee also supported ‘The Sustainability
in Primary Care Fund: Wyre Forest CCG’ which is a
Memorandum of Understanding (MOU) between
the Wyre Forest Federation and the CCG which
seeks to:
• Achieve a balance between supporting
Federation to have local freedom to choose the
improvement projects that they will focus on
• Enable the CCG to consult with the federation
about local and county-wide commissioning
matters
• Build On opportunities for the CCG to ask
Federation to support issues affecting the
wider NHS across Wyre Forest.
The Committee supported the introduction of an
Alliance Agreement with WF practices, the WF
Federation and the CCG.
The focus of the Agreement for Wyre Forest is
medicines. The services to be included in the
Alliance Agreement for 2016/17 are:
•
•
•
•

Message
from the
Chair
As we come to the end of another year, it’s just the start
for me in the position of Chair and Clinical Lead for the
CCG.
I took over the role from Dr Simon Rumley on 1
December following approval by the Local Advisory
Forum and NHS England.
I came to work in Wyre Forest in 2010 as a newly
qualified GP and became the quality lead GP for NHS
Wyre Forest CCG in 2012. Following this I became one
of the GP Governing Body members in 2015, leading on
quality, mortality and cancer.
I’m excited that I’ve got the opportunity to have a more
strategic and transformational role as Chair and hope I
can bring a real quality focus to the role.
I’m looking forward to working closely with member
practices, local leaders and the alliance board in the
Wyre Forest to develop a locality focus within the STP.
I am also looking forward to working with stakeholders
from the wider health economy to ensure seamless
quality care for the patients of the Wyre Forest.
I’d like to thank Dr Rumley for all his hard work and
dedication to the role over the past three years and will
look to build on many of the building blocks that he has
already put in place.
Finally I’d like to wish everyone a happy and healthy
Christmas and New Year, as we look forward to what will
be another busy year in 2017.
Dr Clare Marley
Chair and Clinical Lead

Primary Care Prescribing (GMS/PMS contract)
Medicines Optimisation Service (LIS)
INR testing (LIS)
Near Patient testing (LIS).
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Who is on your governing body?
The role of each Governing Body is to oversee the activities of the their respective Clinical Commissioning Group
(CCG). This includes:
• Ensuring corporate and clinical governance throughout the local healthcare system
• Setting the strategic direction for the CCG and for the local NHS
• Reviewing the performance of the CCG and the local NHS in achieving both national and local objectives.
Each Governing Body is clinically-led, including GPs, a registered nurse and a secondary care clinician, all of whom have
day-to-day knowledge of the health problems that residents face.

Redditch & Bromsgrove

Dr Richard Davies
Chair and Clinical Lead

Dr Jonathan Leach
GP Member / Vice Chair

Dr Rupen Kulkarni
GP Member / QIPP
Projects Lead

Dr Martin Lee
Secondary Care Specialist
Doctor

Simon Trickett
Interim Chief Officer

Jo Galloway
Chief Nursing Officer

Mark Dutton
Interim Chief Finance
Officer

Lucy Noon
Director of Corporate and
Organisational Development

Lynda Dando
Director of Primary Care
Development

Judith Adams
Lay Member for Patient
and Public Involvement

Bridget Nisbet
Lay Member for Audit
and Governance

Nigel Higenbottam
Practice Manager
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South Worcestershire

Dr Anthony Kelly
Chair

Dr Jonathan Thorn
Joint Clinical Lead for Malvern,
Pershore and Upton

Mari Gay
Interim Chief
Operating Officer

Lynda Dando
Director of Primary Care
Development

Dr Carl Ellson
Chief Clinical Officer

Dr David Farmer
Clinical Lead for Evesham,
Bredon and Broadway

Dr George Henry
Joint Clinical Lead for
Malvern, Pershore and Upton

Dr Nikki Burger
Joint Clinical Lead for
Worcester City

Dr Lindsay Pickerell
Joint Clinical Lead for
Worcester City

Alistair Munro
Secondary Care Clinician

David Mehaffey
Director of Strategy,
Transportation and
Planning

Lucy Noon
Director of Corporate and
Organisational Development

Mark Dutton
Chief Finance Officer

Lisa Levy
Interim Executive Nurse
and Director of Quality
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Trish Haines
Lay Member for Integration
and Partnership

Rob Parker
Lay Member for Audit and
Governance

Sarah Harvey-Speck
Lay Member for Public and
Patient Involvement
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Wyre Forest

Dr Clare Marley
Chair and Clinical lead

Dr Louise Bramble
GP Governing Body Member

Dr Adam Cole
GP Governing Body Member

Dr Martin Lee
Secondary Care Specialist
Doctor

Simon Trickett
Interim Chief Officer

Mark Dutton
Interim Chief
Finance Officer

Jo Galloway
Chief Nursing Officer

Lucy Noon
Director of Corporate and
Organisational Development

Lynda Dando
Director of Primary
Care Development

Allison Field
Practice Manager

Fred Mumford
Lay Member for
Governance

Chris Onions
Lay Member for Patient
and Public Involvement

Governing Body Meeting Dates
Redditch and Bromsgrove

The next meeting takes place on Thursday 26 January in Bromsgrove at 0900. More details about the meetings and
for agendas and papers, visit www.redditchandbromsgroveccg.nhs.uk/about-us/governing-body
South Worcestershire

The next meeting takes place on Thursday 26 January at 1400, venue to be confirmed. More details about the
meetings and for agendas and papers, visit www.southworcsccg.nhs.uk/about-us/meetings1
Wyre Forest

The next meeting takes place on Tuesday 7 February, at Wyre Forest District Council from 0900– 1230. More
information at www.wyreforestccg.nhs.uk/about-us/publicgoverningbodymeetings
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The Commissioning for You newsletter is produced by the three Worcestershire Clinical
Commissioning Groups (NHS Redditch and Bromsgrove, NHS South Worcestershire and NHS
Wyre Forest).
This newsletter has replaced the SW bulletin, CCG News and Health Together newsletters that were previously
published in each CCG area.
We hope that you enjoyed the first edition. If you have any content for future editions or any feedback that could
improve the newsletter, please contact Gary Hammersley – gary.hammersley@worcestershire.nhs.uk
The spring edition will be published in March.
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