HealthTogether
Winter 2015

We will bring together local people, GPs and other clinical professionals
to improve the quality and experience for patients of their health care

Welcome Stay Well This Winter

We hope you enjoy the read.

In this issue

• News from our Chair
• Patient Story
• Dates for your Diary
AND
• A Partridge in a Pear Tree

With the festive season now upon us, this can be a very busy time of year both
at work and at home, meaning it can be very easy to overlook your health and
wellbeing. The NHS wants to help protect patients and those they care for this
winter and so has launched a winter health campaign called ‘Stay Well This
Winter’.
The NHS ‘Stay Well This Winter’ campaign
urges the public to:
• Make sure they get their flu jab if
eligible
• Keep themselves warm – heat their
home to least 18 degrees C or (65F)
• If they start to feel unwell, even if it’s
just a cough or a cold, then get help
from their pharmacist quickly before it
gets more serious
• Make sure they get their prescription
medicines before pharmacies close on
Christmas Eve
• Always take their prescribed medicines
as directed
• Look out for other people who may
need a little extra help over winter.

Have you still not
had your flu jab?
If you’re 65 or over or
you have a long-term
health condition,
flu can be serious.

That’s why you’re eligible
for a free flu jab.
Don’t put it off. Get your
flu jab straight away.
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Dear Member, Welcome
to the Winter 2015 edition
of ‘Health Together’ – a
newsletter about the
work and activity of
NHS Wyre Forest Clinical
Commissioning Group.

nhs.uk/staywell

Cheril Sowell, Nurse

There are a few simple steps that you can take to make sure everything runs as
smoothly as possible, allowing you to really enjoy the festive period:
•

Stock up your medicine cabinet – taking time now to make sure you have a well-stocked medicine cabinet
including basics like painkillers, cold and flu remedies, can help to avoid a minor illness getting worse.

•

Know your health service options – accident and emergency departments and the ambulance service tend
to see a rise in service demand at this time of year. A&E is for life threatening emergencies and there are plenty
of other services available that can treat you, including minor injury units, your local pharmacist or by calling
NHS 111 for further advice.

•

Pick up prescriptions early – It’s important, especially if you’ve got a long term condition such as diabetes or
a heart condition, to order your prescriptions well before the holidays begin.

Many pharmacies and GP Practices will be offering a reduced service over the Christmas period, so make sure
you’re aware of their opening times and the health service options available if you become injured or unwell.
Check out Page 4 to see which pharmacies are open over the festive period. More detailed information about GP
Practice and pharmacy opening times will be available on the CCG website – www.wyreforestccg.nhs.uk
More information about the campaign, plus useful winter health advice can be found at www.nhs.uk/staywell or
by searching Twitter using the hashtag #StayWellThisWinter.
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News from our Chair
Winter is well and truly up on us (minus the snow and
freezing conditions) as we bring you the latest edition
of Health Together. It is packed with news from across
the CCG including a patient talking about his journey
through his cancer diagnosis and treatment; letting you
know how you can take control of your diabetes; and,
Staying Well This Winter.
We have had yet another busy 2015 in Wyre Forest. The
CCG has applied to become delegated commissioners
for primary care medical services from April 2016. This
means that we will take on more responsibilities, such
as managing GP medical contracts. We will have greater
flexibility to work with GPs and shape services for our
patients. We hope to update you in the New Year on the
progress of our application.
We have also been working on our Primary Care
Strategy. The strategy, which was co-produced with
patients, carers, residents, GPs and other stakeholders,
sets out the CCG’s vision for high quality primary care
medical services and co-ordinated out of hospital care.
As we continue to develop the strategy to give more
detail about how the new models for primary care take
shape, we will continue to engage with our stakeholders
and give updates on our work.
I am pleased to announce we have received additional
funding this year to invest into our primary care services.
This money will be used to support new IT equipment
which will enable our GPs to be more efficient in
managing appointments for patients, recording
consultations electronically when away from the surgery
and supporting additional GP clinics during busy times.
Speaking of busy times, the NHS usually comes under
great pressure during Winter months. We are working
with all our health partners across Worcestershire to
ensure both primary and acute services are
maintained but we ask that you also
support us with that. Our Stay Well
This Winter article on page 1 has
got some useful tips.
Finally, as we approach
Christmas I would just like to
wish everyone a Merry Christmas
and a happy New Year.

Chair and Clinical Lead
Dr Simon Rumley
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Take Control of
your Diabetes
The number of people with diabetes is
growing, with latest figures showing
that around 3.9 million people
are living with the condition in
the UK.
Type-2 diabetes is the most
common and occurs when the body
doesn’t produce enough insulin to
function properly or the insulin that
is produced doesn’t work properly,
resulting in high blood sugar levels. It can
cause serious long term health problems,
including blindness, kidney failure, lower limb
amputation as well as increasing the chances of
having cardiovascular disease, such as a stroke.
There have recently been some changes made to the
way patients with diabetes receive educational support
in Worcestershire. The three Worcestershire CCGs are
working with Worcestershire Acute Hospitals NHS Trust,
Diabetes UK and MapmyHealth Ltd to enable patients
to take better control and self-manage their condition
through a range of different types of education.
Once a person has been told they have diabetes,
they will receive support and advice from their GP or
Practice Nurse and will be offered access to a new online
educational tool called Mapmydiabetes.
They will also be provided with a diabetes information
pack to keep. Post diagnosis all patients will also be able
to attend First Steps at a local venue – this will provide
the patient with information about diabetes and the
options available. Following the initial educational
session, patients are then offered a number of options to
manage their condition:
• X-pert diabetes – Further educational classroom
based sessions, 2 ½ hours each week for six weeks
• Mapmydiabetes – Online structured education
offering learning resources for patients to use plus a
connection to the patients local GP or Practice Nurse
• Self-directed learning – Information from Diabetes UK
• Individual support – From the patients GP or Practice
Nurse, as well as a regular review to discuss any
concerns
By working through the above with their GP or Practice
Nurse, patients across Worcestershire will be in a much
better position to successfully manage and control their
diabetes.
Patients who are already living with Type-2 diabetes
can also go and speak to their GP or Practice Nurse
and get access to the new online educational service,
Mapmydiabetes.
For more information, please take a look at:
www.worcsacute.nhs.uk/services-a-z/diabetes
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Patient Story
This patient story focuses on the support offered to patients, carers and families by Macmillan Nurses and carer
support services. It follows Tony’s journey through his diagnosis and treatment of throat cancer and progress
through to his recovery. The story outlines the positive impact of continuous support to the family by Macmillan
services during Tony’s treatment and road to recovery.
Profile
Tony was diagnosed with throat cancer in 2012 at age 45 years. Tony lives locally with his wife Jayne who he met at
school. They have recently celebrated their 25th wedding anniversary. Tony is a keen runner and has completed the
Great North Run. He has been through chemotherapy and radiotherapy to treat his cancer.
Background
Tony began noticing difficulties swallowing over a number of weeks and felt he had a possible throat infection.
Jayne noticed that he was losing weight and he began avoiding foods that he said were difficult to swallow. She
persuaded him to see the GP, where on examination the GP referred him to the hospital for an endoscopy.
Diagnosis and treatment
Following his endoscopy Tony was given the devastating news that he had throat cancer. Tony said there was a
Macmillan Nurse in the room when he was given the diagnosis which helped enormously. Tony said, “You should
never have to go through something like this on your own and the nurse, the surgeon and my wife were there for
me”.
Within four weeks, Tony had a PEG feeding tube inserted into his stomach and started the first week of
chemotherapy. A further three sessions followed, together with thirty-six daily radiotherapy sessions. Tony’s family
rallied round and transported Tony into the hospital for his daily treatments. Tony’s parents moved in with them
so Jayne could continue to work, but as Tony’s treatment continued he became much weaker and needed more
nursing care. Jayne gave up her job and was trained to administer his PEG feeds. Life and energy levels did slowly
return, but unfortunately his ability to swallow did not. A further endoscopy confirmed strictures in his throat
blocking the way for any food or liquid and therefore continues to be fed via his PEG.
Looking to the Future
Looking forward, Tony said: “I think a lot of people feel sorry for me because I can’t eat. But, the way I look at it, I
went to such a bad place, I’m just grateful to be alive and coming out the other side. If my disability is I can’t eat,
that’s a small price to pay for living a full life. I think initially cancer takes control away from you and you can feel
very vulnerable. But eventually you’ve got to take back control”.
Tony has now received training so he can change the PEG tube himself. He wanted to travel and felt it was
important he knew what to do. Tony received support from the dietician to prepare for his training regime for the
Great North Run. He increased his fitness levels through swimming and scuba diving.
“More and more people are surviving cancer and it’s about making a proper life not just an existence. That’s
why access to dieticians and speech therapists is so important so that you can get on and still have a life.”
Support – Jayne’s View
“There have been times when I have felt very alone whilst
caring for Tony, but the support I have received from the
Macmillan Nurses has helped. I have also found that it was
OK to make time for me through the support of the local
carer group. This is a tough, horrible, nasty disease and to
get through it and come out the other side is a real slog.
You see things that you should never have to see and
do things for the people you love that you should never
have to do – but you do them, because that’s how you get
through it.”
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Support – Tony’s View
“The Macmillan team were
always there to chat to Jayne
and my family to give them
emotional support. I didn’t have
to worry while I was having my
daily treatment as I knew Jayne
would not be sitting waiting
for me on her own. There was
always somebody there to talk
to and help her.”

Pharmacy Opening times
Not all pharmacies are open over Christmas and New Years. Check below to find local Pharmacies opening times.

Pharmacy

Address

Lloyds

Swan centre,
Kidderminster

2nd Jan

Phone

(normal trading)

Number

10.00 - 16.00

8.30 - 17.30

01562 754455

09.00 - 22.00

17.00 - 21.00

09.00 - 22.00 01562 743773

Closed

06.30 - 18.00

09.00 - 18.00

08.00 - 18.00 01562 751200

Christmas

26th Dec

28th Dec

08.30 -12.00
13.30 -17.30

Kidderminster 9 Lower Mill St,
18.00 - 20.00
Late night Kidderminster
Boots Weavers Unit 15, Weavers
Wharf, Kidderminster
Wharf

Day
Closed

Sainsburys

Way, Kidderminster

Closed

09.00 -12.00
13.00 -17.30

09.00 - 19.00

07.00 -22.00 01562 748903

Tesco

Castle Road
Kidderminster

Closed

06.30 - 22.00

09.00 - 18.00

06.30 - 22.00 01562 535247

Kidderminster 24 Comberton
Hill, Kidderminster
Pharmacy

Closed

09.00 - 16.00

Closed

09.00 - 16.00 01562 822837

81 Stourport
Closed
Road, Kidderminster

08.45 - 12.45

Closed

08.45 -12.45 01562 753046

Closed

09.00 - 19.00

Closed

09.00 - 20.00 01562 822135

Closed

09.00 -13.00
14.00 -17.00

Closed

09.00 -13.00
01562 829858
14.00 - 17.00

Closed

09.00 -13.00
14.20 - 17.00

Closed

09.00 -13.00
01299 402132
14.20 - 17.00

Closed

Closed

Closed

09.00 - 17.30 01299 403034

Closed

09.00 - 17.30

Closed

09.00 - 17.30 01299 822468

Lombard Street,
Coop
(Supermarket) Stourport

Closed

09.00 - 19.00

Closed

09.00 - 20.00 01299 879097

York
Pharmacy

14 York Street,
Stourport

Closed

09.00 - 13.00

Closed

09.00 -13.00 01299 878845

Stourport
Pharmacy

13 York Street,
Stourport

Closed

09.00 - 13.00

Closed

09.00 -13.00 01299 822850

Areley Kings
Pharmacy

38 Areley Common,

Closed

Closed

Closed

09.00 -13.00 01299 822801

Hagley
Pharmacy

96 Worcester Road,

Closed

Closed

Closed

09.00 -17.30 01562 882472

Coop

Coop
(Supermarket)

2 Carpet Trades

87 Franche
Road, Kidderminster

Nightingale
pharmacy

Heronswood Rd

Murray
Pharmacy

68 Load Street,
Bewdley

Healthpoint
Pharmacy

66 Load Street,

Boots
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Unit 2

Bewdley
27 High Street,

Stourport

Areley Kings
West Hagley
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Governing Body Meeting Dates
We aim to ensure NHS Wyre Forest CCG is managed in an open and accessible way, which allows local people
to question and scrutinise what the CCG does and why it does it. Our Governing Body meetings are held in
public and members of the public are welcome and encouraged to attend. In 2016, our Governing Body and
Annual General Meeting (AGM) will be held as follows:

Meeting

Date

Time

Venue

Governing Body

Tuesday 2nd
February
Tuesday 5th
April
Tuesday 7th
June
Tuesday 5th
July
Tuesday 2nd
August
Tuesday 4th
October
Tuesday 6th
December

9am – 12pm

Stourport & Bewdley Room, Wyre Forest District Council,
Finepoint Way, Kidderminster, DY11 7WF
Stourport & Bewdley Room, Wyre Forest District Council,
Finepoint Way, Kidderminster, DY11 7WF
Stourport & Bewdley Room, Wyre Forest District Council,
Finepoint Way, Kidderminster, DY11 7WF
Council Chamber, Wyre Forest District Council,
Finepoint Way, Kidderminster, DY11 7WF
Stourport & Bewdley Room, Wyre Forest District Council,
Finepoint Way, Kidderminster, DY11 7WF
Stourport & Bewdley Room, Wyre Forest District Council,
Finepoint Way, Kidderminster, DY11 7WF
Stourport & Bewdley Room, Wyre Forest District Council,
Finepoint Way, Kidderminster, DY11 7WF

Governing Body
Governing Body
AGM
Governing Body
Governing Body
Governing Body

9am – 12pm
9am – 12pm
TBC
9am – 12pm
9am – 12pm
9am – 12pm

Check out progress against key targets

Worcestershire Health
and Care NHS Trust

Worcestershire Acute Hospitals NHS Trust

You can see how our provider organisations are doing against some of their key targets as at November 2015.
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Target
Cancer Waiting Times
All patients referred urgently by their GP with suspected cancer will be seen
within 14 days.
Patients to wait no more than 31 days from diagnosis to treatment of all
cancers.
Patients are treated within a maximum of 62 days from urgent suspected
cancer referral to treatment.

Patient waits in A&E

Target is no more than 95% of patients to wait longer than 4 hours to be seen,
treated and admitted or discharged.

18 weeks from Referral To Treatment

The referral to treatment target is set as the maximum time it should take from
the GP referring a patient for treatment to the time that treatment starts.
Within that 18 week period all diagnostic tests and outpatient visits for test
should have taken place.

Mental Health

The proportion of people with depression and / or anxiety disorders who
receive psychological therapies – IAPT (Improving Access to Psychological
Therapies )
Patients on a Care Programme Approach receiving a follow up within 7 days
of discharge from psychiatric care
Estimated diagnosis rate for people with Dementia
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Progress

